ARMANI

Hotel Milano

LAUNDRY ATTENDANT

Armani Hotel Milan, 5 stars luxury hotel located in the heart of the famous Milan fashion district, is
looking for Laundry Attendant in the Housekeeping Department. We are looking for a candidate who
has a passion for delivering great customer service and excellent organizational skills.

MAIN RESPONSIBILITIES

Check and follow up on all guest dry cleaning and laundry.

Ensure that all guest laundry and dry cleaning goes up to the guestrooms wrapped according to
standard.

Perform minor tailoring needs of guests i.e., repair a tear, hem or popped button.

Perform minor tailoring needs of uniformed employees i.e., repair a tear, hem or popped button.
Ensure correct usage of washer/dryer machine.

Ensure correct usage of presser and ironing 'suzie'.

Keep Laundry Manager informed of any laundry issues.

QUALIFICATIONS AND EXPERTISE

Must be fluent in Italian and English

Excellent communication and organization skills
Must have previous experience in a laundry

Able to work calmly & confidently under pressure
Professional appearance and grooming

ADDITIONAL INFORMATION

Type of work: Full time/ Part time
Location: Milan, Italy
Department: Housekeeping
Languages: English, Italian

Other advantages: Meals in our staff canteen; uniform and laundry service; tailored training programs;
company discounts on Armani shops; corporate benefits App.

Successful candidate must possess legal work authorization in Europe.
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